Here are some steps you can follow to
support you in being open to the learning
opportunity you are being offered:

How to respond when you've caused harm

CLAIM
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You're not being  Don't interrupt Instead of If the person/ The best
attacked. You're or think of explaining why people harmed apology is
a good person.  ways to defend you did what consent, and changed

This is about yourself first. you did, first have the time behaviour. If the
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information.
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